
mothers upon entry into Thames River.
19 children age four years and up had on
average a 9.4% increase in their level of
functioning after residing at Thames River for
nine months. Miracles do happen here.

These miracles happen in the lives of our
moms and kids in partnership with you. We are
most thankful. The past year has been difficult
for all non-profit operations,Thames River
Community Service included. One of our major
grantors had a $2 million shortfall in income that
resulted in a substantial reduction in their
contribution to us. If you haven’t donated to
Thames River before or haven’t donated
recently, I ask that you donate now. Your
contribution will ensure that miracles keep
happening at Thames River.

May all blessings of the season be yours.

Peace,

Thomas J. Hyland, Executive Director  

Please visit our website 
@ www.trfp.org to learn

more about Thames River
Community Service, ending

homelessness, and to donate. Donations
can be made by MasterCard, VISA, or PayPal.

Dear Friends,

On January 28, 2009, there was a count of
people who were homeless in New London
County. On that night there were 52 families in
the county who were homeless. 30% of the 296
individuals who were homeless on that night
were children. This is a tragedy in the richest
nation in the world. Children become
traumatized by homelessness. We can and must
do better.

Thames River Community Service is a
leader in our region in the effort to end
homelessness. We house and provide support
services for 150 formerly homeless family
members every night of the week. We have a
leadership role in the county’s implementation
of the 2006 Ten Year Plan to End Homelessness.
We also are involved at a state level in working
to end homelessness.

As you will read later in the newsletter,
great things are happening in all of the Thames
River Community Service programs. Thames
River Family Program, for example, has been in
existence since 1992. 28 families have gone on
to own their own homes after coming to us homeless. 63
children have been reunited from state custody with their

Thames River
Community Service

Families Creating
Self-sufficiency
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Thames River Community Service is a
participant in Leave a Legacy Connecticut, a
statewide public awareness effort to promote
charitable giving through wills and estates. Leave
a Legacy Connecticut urges people to leave their
mark on the community by making gifts from
their estates to their favorite nonprofit
organizations. By remembering nonprofits in
your estate plans, you can help improve the lives
of future generations of Connecticut residents.

Interested individuals are encouraged to
discuss their intentions with financial and estate
planners. When you make a charitable bequest,
there is no end to the good you can do. For
more information, please call Laura Hobart at
860-887-3288.
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Agency Wish List
Housewares for
Apartment Move-Ins

New Dish Sets

Glassware

Silverware and

Cooking Utensils

Pots and Pans

Linen Supplies:

- Towels

- Wash Cloths 

- Shower Curtains

-  Twin Sheet Sets

- Comforters

Family
Entertainment
Passes

Norwich Bowling and

Entertainment Center

Norwich Ice Rink

Groton Bowling Alley

Groton Skating Rink

Regal Movie Passes

Monster Golf (Groton)

Ocean Beach Arcade

MiniGolf Passes

Children’s Museum in

Niantic

The Garde Arts Center

- Holiday Performances

Miscellaneous

SEAT Bus Passes

Gift Cards for:

Family Dollar Store

Stop & Shop

ShopRite

Local Family Restaurants

Gas Stations

Agency Needs

Vacuum for resident use

Wet/Dry Shop Vacuum

Monetary donations are 
always appreciated.

Family Program • Beyond Shelter • Rapid Re-housing /Homeless Prevention • Supportive Housing 

Visit our website

THE PROGRAMS OF

Your Support Creates Miracles

Give a
Holiday
Gift…

You can make a
contribution to
Thames River

Family Program
as a holiday gift to a
friend or loved one.
We will gratefully
acknowledge your 
thoughtfulness to

the recipient.

G

A United Way Member Agency

Thanksgiving came early for the moms and
their children in our program. Continuing a
holiday tradition, the Connecticut Sun
sponsored a Thanksgiving feast for families
living here at Thames River.



Thames River to Benefit
from “GoodSearch”
“GoodSearch” is a search engine which donates
half of its revenue to the charities and schools
designated by its users. You use “GoodSearch” as
you would any other search engine. Because it is
powered by Yahoo!, you get proven search  results.
Just type in “GoodSearch” and then type in Thames
River Family Program as your preferred charity.
You can also shop on-line. “GoodSearch” provides
a link to “GoodShop” where you can get coupons
and specials for more than 1,300 stores. Or you
can go to “GoodShop” directly.

On behalf of the families at Thames River
Family Program, thank you for using
“GoodSearch.”

The Programs of Thames
River Community Service, Inc.
Kathy Allen, Director of Services and Operations

F
or many years Thames River Community Service, Inc.
was comprised primarily of the Thames River Family
Program (TRFP) which began operations in 1992.
TRFP is a residential transitional living program for
families headed by single women and their children.

During the two years that they reside at TRFP, the residents
work at developing goals and acquiring life skills needed to
move from the program to permanent housing.

In 2000, we became one of three agencies in the State to
be funded for a Beyond Shelter Program. This program
provides up to one year of follow up services to families
leaving shelters and transitional living programs for permanent
housing. The Housing Support Coordinator works to develop
relationships with area landlords. The Coordinator assists
families to locate safe, affordable housing, build landlord
relationships, mediate landlord/tenant issues, and obtain
resources necessary to achieve and maintain housing stability.

The Supportive Housing Program was established in
2008. This program’s two case managers partner with nine
families to provide comprehensive, individualized services and
permanent, safe, and affordable scattered site housing units.
Heads of household in these families have mental illness and/or
chemical dependency, histories of trauma/domestic violence,
are homeless, and have incomes at or below 50% of the
median income of this area.

Most recently, in October 2009, we began sub-
contracting with the Thames Valley Council for Community
Action (TVCCA) to provide services for a Rapid Re-housing
and Homeless Prevention Program. Rapid Re-housing,
according to the definition from the Department of Housing
and Urban Development, is for “individuals and families who
are experiencing homelessness (residing in emergency or
transitional shelters or on the street) and need temporary
assistance in order to obtain housing and retain it”. The
Homeless Prevention aspect of this program focuses on
providing homelessness prevention assistance to households
that would otherwise become homeless—many due to the
present economic crisis. Assistance may include temporary
rental assistance, help with security deposits and utility
deposits as well as temporary utility payments, moving cost
assistance, and motel and hotel vouchers for a short period 
of time.

In each of these programs there are faces of those who
are receiving supports. This newsletter depicts one family’s
story in each of these four programs and their struggle
towards self sufficiency, making life changes, and preventing
homelessness with the help of the program in which they are
participating.

A Family In Transition

J
ada is a 24 year old mother of two young sons. She
and her boys moved into Thames River Family Program
seven months ago from the Covenant Shelter in New
London.

From the beginning, Jada has been determined to take
control of her life and to break the cycle of poverty, instability,
and disappointment in which she had grown up. While at the
Covenant Shelter in New London, she received her General
Education Degree (GED) by taking on-line courses. She moved
into Thames River Family Program where with the help of her
Family Advocate, Elaine Epply, and Child Advocate, Shanda
Easley, she began addressing the issues in her past and the
impact all of this has had on her life. Jada is learning to put the
past behind her and has continued to move forward with her
goal of stability for herself and the boys, independence for
herself, and permanent housing when she leaves Thames River
Family Program.

Today, she is employed and is enrolled at Three Rivers
Community College. Her boys are thriving and Jada is a
respected member of our community of women pursuing goals
of self sufficiency and control over their lives.

Beyond Shelter

F
or many years “Linda” and her two granddaughters
lived in Norwich until a fire destroyed their house 
and they found themselves homeless. Having nowhere
else to go, they sought refuge in an area shelter.

The family was immediately referred to the Beyond
Shelter Program. Hattie Fairbanks, our Housing Support
Coordinator, began assisting them with re-housing (finding safe,
affordable housing) and helping them transition from the
shelter into their new place. Several afternoons were spent
looking at available opportunities and within two weeks of the
referral they found a suitable apartment in the area of their
choice.

The next step was for Hattie to negotiate the rent and
terms of the lease with the landlord. Three weeks after the
initial referral was made the family was able to move into their
new apartment.

“Linda’s” family will continue to receive services for up
to a year through the Beyond Shelter Program to help support
their housing success. Thus far, they also have been referred to
various other community resources such as an energy
assistance program. Additionally, the Beyond Shelter Program’s
Coordinator has been able to help the family recoup their
losses from the fire with donations of house wares that
included dishes, pots and pans, bedroom furniture and bedding.
“Linda” and the girls are doing well and grateful to be in their
own place once again!

Home At Last

H
eather and Patrick have been together
since high school. They have two children
together. Both have battled issues with
their medical and mental health and
together they’ve been homeless. But a

year and a half ago, their lives changed.

This family became one of nine who were
accepted into our new Supportive Housing Program.
Working with their case manager, Evelyn Alladin, they
have emerged from being homeless to having an
apartment that they can call their own. But they
have gained much more. With Evelyn’s support, they
have advocated for services for their children at
their schools, they have stabilized their mental
health, and taken care of medical issues that had
been put aside during their period of instability. They
also are working with Southeastern Employment
Services to find suitable employment.

With many of the families in this program,
housing has been lost because of bad debt, inability
to pay rent, and/or violations of their leases.
Therefore, learning to budget and pay bills in a timely
manner and acquiring good tenancy skills are key
components of the Supportive Housing Program.
Heather and Patrick have not only been successful in
this area, they are excellent tenants. They have taken
a modest apartment, fixed it up, and made it their
home. The pride and care that they have shown in
their place has gained them the respect of their
landlord. They have recently negotiated with her on
their own to move to a larger apartment which is
more suited to their family’s needs. Both Heather
and Patrick have attributed the strides that they have
made over the last year and a half to the support of
their case manager and the help of the Supportive
Housing Program. We wish their family well!

Our sincere thanks to United Way’s Day of Caring volunteers from
Pfizer who spent a day painting interior hallways!  


